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The City of San José Deferred Compensation Advisory Committee (DCAC) is 
committed to helping you during your journey to and through retirement. As 
part of this effort, the DCAC is making changes to the way investment options 
in the Plans’ investment lineup are valued effective June 24, 2020. 
 
What is happening? 
In an effort to improve retirement plan administration and provide better visibility into the options 
available to you, The City of San José is directing Voya to change the investment options available 
to you through the Plans. The investment options are changing from accumulation unit value (AUV) 
to net asset value (NAV).  Both are units of value used to determine the daily worth of your account 
balance based on investment performance.  The AUV funds are variable annuities offered through 
a group annuity contract and are measured in units, whereas NAV funds are mutual funds and 
they are measured in shares. This change allows you to track the fund values using data points 
that are publicly available to you as plan participants. 
 
As a result of this enhancement, your overall account value will not change other than from normal 
market fluctuations, but the number of units you had before the blackout will be different than the 
number of shares you will have in the new NAV investment lineup after the blackout period ends 
because of the difference between how units and shares are valued. 
 
For example, 400 units in an investment with an AUV of $25 per unit and 250 shares in the 
NAV version of the investment valued at $40 per share both equal the same $10,000 balance 
in the investment. 
 
When will this happen? 
Beginning at the close of the New York Stock Exchange (generally 1:00 p.m. PT) on June 18, 
2020, the Plans will undergo a short conversion period to ensure a smooth and accurate transition. 
The conversion period, or “blackout,” will end at 5:00 a.m. PT on June 24 2020. It is important to 
note that you will not be able to make any account changes, including investment transfers, 
allocation changes, or take distributions from your account throughout this blackout period. 
 
What do I need to do? 
These changes will take place automatically. You are not required to do anything.  
 
Plan-related administrative costs 
An annual asset-based fee of 0.13% will continue to be deducted from your account. This is the fee 
for plan-related administrative costs such as Voya’s recordkeeping services. Starting in July, this 
fee will be processed on a monthly – rather than quarterly – basis. Fund management fees and 
other fund operating expenses will apply. Fees depend on the investment option chosen. Please 
refer to the individual Fund prospectuses for fund fee information.  
 
Despite the change from a quarterly to monthly fee processing schedule, your cost to invest in the 
Plans’ mutual funds is not increasing. All plan-related administrative costs appear as a dollar 
amount on each quarterly statement. 
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This same annual asset-based fee of 0.13% will apply to the following two funds in the Plans: the 
San José Stable Value Fund and the Templeton Global Bond Fund1. This is a change to the 
existing fee structure and is designed to improve fee transparency for all investments. While 
expenses for administration have always applied to these two funds, you will now be able to clearly 
see the cost for these services. As is the case with all funds in the Plans, this fee will be assessed 
monthly and the deductions will appear on each quarterly statement.  
 
Increased fee transparency  
Some investment options in the Plans provide revenue sharing to Voya. Since neither the City of 
San José nor Voya benefit from these revenue sharing arrangements, plan participants invested in 
these mutual funds will receive a reimbursement of this excess revenue into their individual 
account on a monthly basis. As is the case with the 0.13% annual asset-based fee, all credits to 
your account will appear as a dollar amount on each quarterly statement. 
 
Questions? 
Call (800) 584-6001 to speak with a Voya Customer Service Representative Monday–Friday from 
5:00 a.m. – 6:00 p.m. PT. If you’d like to speak with one of your local representatives2 or schedule 
an appointment, please call (877) 464-4748. Additionally, you can book a telephonic appointment 
with your Voya representative here: https://csj.timetap.com/. 
 
 
 

1 In addition to the annual asset-based fee of 0.13% now being explicit, the new version of the Templeton Global Bond 
Fund will have a slightly higher expense of 0.03% (moving from 0.54% to 0.57% annually). 
2 Investment adviser representatives and registered representatives of, and securities and investment advisory services 
offered through, Voya Financial Advisors, Inc. (member SIPC). 
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You should consider the investment objectives, risks, and charges and expenses of the 
mutual funds offered through a retirement plan carefully before investing. Fund 
prospectuses and an information booklet containing more complete information can be 
obtained by contacting your local representative. Please read the information carefully 
before investing. 
 
Mutual funds under a 457(b) custodial account or Trust agreement are intended as long-term investments designed for retirement 
purposes. Money distributed will be taxed as ordinary income in the year the money is distributed. Account values fluctuate with 
market conditions, and when surrendered the principal may be worth more or less than the original amount invested. The Voya 
Stable Value Fund is a group collective trust maintained by a trustee that is unaffiliated with Voya. While the fund strives to 
maintain stability of principal, it is possible to lose money by investing in this fund. Voya does not make any guarantee of principal, 
interest, investment return, or withdrawal liquidity in connection with the offering of the Fund. The fund is not insured by the FDIC, 
any bank or governmental agency. This portfolio is not a registered investment under the 1940 Act and has not been registered 
with the Securities and Exchange Commission. 
 
Insurance products, annuities and retirement plan funding issued by (third party administrative services may also be provided by) 
Voya Retirement Insurance and Annuity Company ("VRIAC"), Windsor, CT. VRIAC is solely responsible for its own financial 
condition and contractual obligations. Plan administrative services provided by VRIAC or Voya Institutional Plan Services LLC 
("VIPS").  VIPS does not engage in the sale or solicitation of securities. All companies are members of the Voya ® family of 
companies. Securities distributed by Voya Financial Partners LLC (member SIPC) or third parties with which it has a 
selling agreement. Custodial account agreements or trust agreements are provided by Voya Institutional Trust Company. All 
products and services may not be available in all states. 
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